WWF - UK

Business Travel Survey

Section 1 — Your company and climate change

Q1

Q2

Q3

Q4

To date, how much of an impact has climate change had on the way your company
conducts its business? Would you say it has had...Read out and single code

A very Dig iImpact..........cooiii i 1
A fairly bBig impPact .......ooovviiiiiiiiiiie e 2
Not much of an IMPAaCT ..........cccvviiiiiiiee e 3
NO IMpact at All...........ooviiiiiiiiii e 4
[ QA =T 0 1= T £ 0

Thinking ahead over the next ten years, which of the following statements best
reflects your view on the likely level of change in the way your company conducts
business as a result of climate change?

Read out and single code

There will have to be a lot of changes .............cccceeei. 1
There will have to be some changesS.........ccccvvvieieie e, 2
There will be a few changes as a result of climate change ...... 3
There will be no changes as a result of climate change............ 4
[ QA 1= 0 1= T £ 0

Is your company actively seeking to reduce its carbon footprint?

Read out and single code

Yes, already dOiNG SO ....ccooeeiiiiii i 1
Yes, developing plans to dO SO.......ccocevviiiiiiieereeece e, 2
No, but intend to do SO INthe fULUIe........oeeeiie e 3
N O e 0

And is business travel an area where your company is seeking to reduce its carbon
footprint?

Read out and single code

Yes, already dOiNG SO ....ccooeeiiiiiiii 1
Yes, developing plans to dO SO........cocevviiiiiiieerreeeee e, 2
No, but intend to do SO INthe fUtUIre........eeeiee e 3
Lo PN 0
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Q5 A growing number of companies have a corporate policy which encourages more
sustainable business travel, by which | mean the use of lower carbon travel choices
and alternatives. Does your organisation have such a policy?

Read out and single code

Yes, already have ONne ... 1
Not yet, developing ONE..........covvvvvviieiiiiiiieeieeeeeeeeee e 2
No, but intend to do so in the future..........cccceeeeeiiiiiiiiiiieeeeeeen, 3
Lo RN 0

Q6a Does your company currently have a policy in place to reduce your flights, either in
terms of the number taken and / or a cut in emissions?

Read out and single code

Yes, already have ONe...........cccceeviviiiiieeee e, 1 Ask Q6b
Not yet, developing ONE.........ooouiiiiiii i 2
No, but intend to do SO INthe fUtUIe........vveieeiee e 3
Lo N 0

Q6b If Yes at Q6a: What is your target for reducing flights? How much are you aiming to
cut?

Number of flights:.........cccoiimmi

%’age cut in eMISSIONS: ......cccccciiiiriirrrrrrr s

Section 2 — Changes in travel and meeting practices

Q7 In the past two years, would you say that your company’s total expenditure on
business travel has:

Read out and single code

Increased significantly ... 1
INncreased SNty ... 2
Decreased Slightly ..........ooovvviiiiiiiiiiieeeeeeeeeeeeeee, 3
Decreased significantly..............eeeeiiieiiiieiiii e 4
Not changed at all.............ooooviiiiiiiiiiiiieeeeeeee 5
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Q8 Which of the following changes, if any, have occurred to your company’s business
travel in the past two years?

Read out and multi- code

LESS fIYING .eeiiiiiiiiiiiiieeeeeeeeeeeeeeee e 1
Greater use of videoconferencing.........cccceevveeeevveeiiciii e, 2
Greater use of audio conferencing (over the telephone) .............. 3
Greater use of web conferenCing...........cccceeeeeeeuiiiieiiiiiiinnnns 4
More use of rail travel ...........oovevviiiiiiiiiiiiiieeeeeeeeeeee e 5
Less travel OVErall..........cooviiiiiiiiiiiiiee e 6
NONE / NO ChANGES. ....oiiiiiiiiiei e 0

Q9a Inthe past two years, would you say that the total number of flights taken by your
company has ... Read out and single code

Increased significantly ...........cccccevvviviiiiii e, 1 Ask Q9bl/c
Increased Slightly ..........ccoooeieriii e 2 Ask Q9l/c
Decreased Slightly ..........oooviiiiiiiiiiiieeeee 3 Ask Q9d/e
Decreased significantly.............oeeeiieiiiiiiiiiee e 4 Ask Q9d/e
Not changed at all...............coovviviiiiiiiiiiiiieeeeeeee e, 5 Skip to Q10

Q9b If Increase at Q9a: Approximately what percentage increase has there been in the
number of flights taken by your company in the past two years?

Type in percentage and code: + ...... %

190 10 5Y0 ceveeeeeieeetiee ettt e e e e e e n e 1
G (o N 0L RSO PPRERR 2
R (o T KT P 3
1690 10 2090 ..o 4
2190 10 2590 ceeeeeieieeeee e e e 5
25%0 10 5090 .eeeeeeiiiittei et e e e e e reeeeeaans 6
LN T (0 I P 7
T6Y0 10 1000 .ottt 8
L1OLY0 OF MOTE ...ttt e e e ee e e e e e eeeeeeeas 9
3 G 1 SRRSO UPRPPPRRPR 0
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Q9c If Increase at Q9a: Why has the number of flights increased?

Type in — Probe fully

Q9d If Decrease at Q9a: Approximately what percentage decrease has there been in the
number of flights taken by your company in the past two years?

Type in percentage and code: - ...... %

190 10 5Y0 ceveeeeiietie ettt 1
BY0 10 LOU0 .eeeeeeeeiieiieeiee e e e e e 2
129010 1590 cooeeiieiiiiiie e ettt e e e a e e e e e e e 3
L1690 10 2000 ..ot e e et a e a e e e e e e 4
2190 10 25%0 «.oeeeiiiieee et 5
25%0 10 5090 ..eieeeiiieitieie e e e e e e e 6
N I (o T4 SRS 7
760 10 1000 .ottt e et e e e e e a e e e e 8
LTOLY0 OF MOTE ...ttt e et e e e e e e e eeneeas 9
DK T CRoeeeeet ettt e e e e e e e e 0

Q9% If Decrease at Q9a: Why has the number of flights decreased?
Type in — Probe fully

Ask All
Q10a In the past two years, would you say that the number of domestic flights taken within
the UK by your company has ... Read out and single code

Increased significantly ............cooiiiiii i 1
Increased Slightly .........oooveeiiiiiiiiieeeeeeeeee 2
Decreased SHghtlY ... 3
Decreased significantly...........ccccccvvvvvviieiiiiiiiiieeeeeeeeeeeeeee, 4
Not changed at all..........ccoooooiiiiiiiiii e 5
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Q10b Have any of the following been able to replace domestic flights taken by your
company?

Read out and multi- code

Greater use of videoconferencing............ccccceeeeee e 1
Greater use of audio conferencing (over the telephone) .............. 2
Greater use of web conferencing.........cccccceevvveeiiiiiiiiin e, 3
More use of rail travel ... 4
None of the @DOVE ........ooiiiiiii e 5

Other - Please specify:

Q1lla Inthe past two years, would you say that the number of short haul flights taken by
your company to Continental Europe has ... Read out and single code

Increased significantly ............ccccevvvvviiiii e, 1
Increased Slightly ..........ccoooe i 2
Decreased Slightly ..........ooovviiiiiiiiiiieeeeee 3
Decreased Significantly.............oeeviiiiiiiiiiiieee e 4
Not changed at all...............ooovviviiiiiiiiiiiieeeee e 5

Q11b Have any of the following been able to replace short haul flights taken by your
company?

Read out and multi- code

Greater use of videoconferencing.........ccccooeeeevveviiiiiniieeeeeeeeiiinnn, 1
Greater use of audio conferencing (over the telephone) .............. 2
Greater use of web conferencing............cccovvvvieeiiiiiiiiiees 3
More use Of rail travel ..........c.vveviiiiii 4
None of the 8DOVE .......ooiiiiiiiiiiiiiiieeee e 5

Other - Please specify:
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Q12a In the past two years, would you say that the number of long haul flights taken by
your company has ... Read out and single code

Increased significantly ..o 1
Increased SNty ... 2
Decreased slightly ..........ooovvviiiiiiiiiiieeeeeeeeeee, 3
Decreased significantly...........cccccvvvvvviieiiiiiiiiieeeeeeeeeee, 4
Not changed at all..........ccoooooiiiiiiiiii e 5

Q12b Have any of the following been able to replace long haul flights taken by your
company?

Read out and multi- code

Greater use of videoconferencing..........ccccoeeeeee e 1
Greater use of audio conferencing (over the telephone) .............. 2
Greater use of web conferencing.........cccccvvveevviiiiiiiiiiiins 3
More use of rail travel ... 4
None Of the @DOVE .......oovviiiiiiiiiiiieeeeeeeeee 5

Other - Please specify:

Q13a 1 would now like you to think about videoconferencing by which we mean any system
that allows people in different locations to see each other and hold lifelike virtual
meetings in real time. Does your company currently use videoconferencing ...

Read out and single code

Routinely (i.e. every day / MoOSt days)..........ceeveeeeriiniiiinniieeeeennns 1
Frequently (i.e. once or twiCe 8 WEEK ..........ccveeeeriiiiiiiiiiiieeeeennns 2
Occasionally (i.e. once or twice amonth) ..........................ooeee. 3
Rarely (less often than this) .........cccoooveiiiiiiii e, 4
Never, do not use videoconferencing atall.............ccccovvvevvviennnen. 0 Skipto Q15
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Q13b Has your company increased the amount it has spent on videoconferencing
equipment during the past two years?

Read out and single code

Yes, increased significantly ................cccccc e, 1
Yes, increased slightly ...........cccooooieii 2
NO, NOL At AllL.ceeieiiei e 3
DON't KNOW / CR ...t eeeaeaas 0

Q14a What impact, if any, has the use of videoconferencing had in reducing your
company'’s flying? Would you say it has had a:
Read out and single code

= TToT g T 071 o > ! APPSR 1 AskQl4b
MOAEIrate IMPACT ... .eeviiiieiiiiiiiiie et 2 Ask Ql4b
Slight IMPaCT ... 3 Ask Q14b
NoNE At All.........ueiiiieii e, 4 Goto Q15
DOt KNOW / CR ..o 0 GotoQ15

Q1l4b If some impact at Q14a (codes 1/2/3): Approximately what percentage of flights do
you think your company has been able to cut in the past two years as a result of using
videoconferencing?

Type in percentage and code: ......%

R (o T L PP 1
BY0 10 1000 covuiiiiiieiiie e 2
i (o T KL PR 3
160 10 2000 ...oevrniieiee et 4
219080 2590 ..oveneeee e 5
2590 10 5OY0 ...ceeeeiii e 6
BLYO IO 75%0 cuvneiieie e 7
TOY0 10 100D0 ..uuneeieiiieeeeie et 8
L1019 OF MOTE ... e e e e e e et eeea e ees 9
] N A O = 0
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Ask All

Q15 Please place the following alternatives to flying in rank order, with 4 being the highest
and 1 being the lowest in terms of their ability to reduce flying in your company.

Read out all and rank 4to 1

High
Videoconferencing..........ccccoe e, 4
Audio conferencing..........ccccoeeeiiei e, 4
Web conferenCing............eeiiiiiiiiiei e 4
1= 1 PP 4
NONe Of the @DOVE .......cooiiiiiiii e 0

Section 3 — Consequences of these changes

Ask all

w w ww

> Low

NN NN
N

Q16a Which of the following benefits, if any, has your company noticed as a result of

changing travel and meeting practices during the recession?
Read out and multi- code

Cost savings from avoided flights and expenses............cccccvvvvnnes 1
Reduced CO2 from flying ......ccuvvveiiiiiiiicce e, 2
Less staff away from the office ... 3
Greater staff ProdUCTIVILY............uveeiiiieiiiiiecceeee e 4
Ability to work during travel disruptions (strikes / volcanic ash)....5
Improved work-life balance for staff.........c.ccccooooiiiiiiiii e, 6
Better collaboration between staff ..., 7

Other - Please specify:

NONE Of tNESE.. e e s 0

Q16b Of these, which one would you say was the most beneficial to your company?

Q16c And second most?
Q16d And third most?

Most 2™

Cost savings from avoided flights and expenses...........ccccccceinee 1 1
Reduced CO2 from flYiNG .......oevvvvvvviiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeee 2 2
Less staff away from the office ..........ccooviviiiiii i, 3 3
Greater staff produCtivity...............eeeeeeiiiiiiiees 4 4
Ability to work during travel disruptions (strikes / volcanic ash)...5 5
Improved work-life balance for staff..........cccccvvvvviiviiiiiiiiiiiii, 6 6
Better collaboration between staff ..., 7 7
Other - Please specify:

...................................................................................................... X X

3rd

N o O b~ WN P
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Q17 Can you give me an example of how flying less and using more video, audio, or web
conferencing has been of benefit to your company?
Type in — Probe fully

If Decreased at Q9a (codes 3 or 4): Ask Q18. Others go to Q19

Q18 | am going to read out a number of statements other companies have mentioned
regarding the impact of changes in business travel. After each one could you please
tell me whether you agree or disagree with that particular statement using the scale:

- Agree strongly

- Agree slightly

- Disagree slightly
- Disagree strongly

Statements Agree Agree Disagree Disagree Don’t
strongly slightly slightly strongly Know
Changing the way we meet and travel 1 2 3 4 0

has been good for us as a business

Reduced flying and greater use of 1 2 3 4 0
alternatives are now important parts of
our Corporate Responsibility agenda

It is possible to fly less as an 1 2 3 4 0
organisation and remain both profitable
and competitive

Staff have welcomed spending less time 1 2 3 4 0
travelling away from home on business

22nd September 2010



WWF - UK

Business Travel Survey

Section 3 — Future Travel and Meeting Intentions
Ask all

Q19 Looking ahead over the next two years, do you think that your company will
encourage any of the following:
Read out and multi- code

Less dOmeStIC air traVel..........uuevieeiieiiiiiiiie e 1
Less short haul air travel.............ooovviiiiiieeeeee, 2
Less long haul air travel.............oooeveiiiieeiiiiiiiieiieeeeeeeeeeeeeeeee 3
More travel by train t0 MEetings ..........cccuvviiiiiieee e 4
More use of videoconferencing.........cccccvvvvvveevieeiiieeiieeiieeeeeeeeeeeee, 5
More use of audio conferenCiNg ........cccccevevviiiniieeieeeeccee e 6
More use of web conferencCing............oeevvvevveeeiieeiieeiiieiiieeieeeeeeeeee 7
MoOre NOME WOIKING .....ccoeiiiiiiiiiiiiie e 8

Other - Please specify:

NONE OF TS e 0

If Decreased at Q9a (codes 3 or 4): Ask Q20. Others go to Q21

Q20 | am going to read out a number of statements other companies have mentioned
regarding future business travel. After each one could you please tell me whether you
agree or disagree with that particular statement using the scale:

- Agree strongly

- Agree slightly

- Disagree slightly
- Disagree strongly

Statements Agree Agree Disagree Disagree Don’t
strongly slightly slightly strongly Know
Our company’s expenditure on business 1 2 3 4 0

travel is unlikely to increase once the
economy improves.

Once the economy improves, my 1 2 3 4 0
company will probably return to ‘business
as usual’ levels of flying.

The recession has prompted a 1 2 3 4 0
permanent shift in our travel and meeting

practices.

My company is likely to want to reduce 1 2 3 4 0

the number of flights taken by employees
over the next ten years.
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Section 4 — Company Actions and Support

Ask all

Q21a Which of the following would you say are obstacles in changing your company’s travel

Q21b

practices in favour of less flying and greater use of alternatives?

Read out and multi- code

High cost of rail travel ... 1
Inconvenience Of rail traVel ..............evvvviiieiiiiiiiiiiiieiiieeeeanes 2
The use of ‘Air Miles incentivising unnecessary travel ................... 3
Perception of flying as a perk of the job.........cccooooiiiiiiin s 4
Lack of familiarity with using videoconferencing technology .......... 5
High cost of videoconferencing equipment...........cccccvvveeeeinnniinnnee. 6
Problems in getting budget approval for videoconferencing equipment...
High cost of bandwidth ............ccccooooi i, 8
Poor quality of videoconferencing...........cceeeeeeeeeieeeiieiiieeieeeiieeieeenee. 9
Lack of videoconferencing in countries we Work in......................... 10
Client insistence on travel and face-to-face meetings .................... 11
Lack of support from Directors and Senior Management............... 12
Difficulties in measuring the benefits of reduced business travel ... 13

Other - Please specify:

NONE Of tNESE... e et e et e e raaa e 20

7

Do you consider each of these to be a major or a minor obstacle to changing your

company'’s travel practices?

Read out those mentioned at Q21a and code for each

Obstacles Major Minor

High cost of rail travel 1 2
Inconvenience of rail travel 1 2
The use of ‘Air Miles incentivising unnecessary 1 2
travel

Perception of flying as a perk of the job 1 2
Lack of familiarity with using videoconferencing 1 2
technology

High cost of videoconferencing equipment 1 2
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Problems in getting budget approval for
videoconferencing equipment

High cost of bandwidth

Poor quality of videoconferencing

Lack of videoconferencing in countries we work in

Client insistence on travel and face-to-face
meetings

NN

N[ N NN

Lack of support from Directors and Senior
Management

Difficulties in measuring the benefits of reduced
business travel

Ask all

Which of the following, if any, are you doing to encourage staff to fly less?

Read out and multi- code

Tougher travel POICY .....vvviiiiciiieec e
Personal carbon budgets...........ooovvivviieeiiiiiiiiiieeeeeeeeeeeee
Staff commUuNICAtIONS .........covviiiiiiiiecee s
Staff INCENTIVES ...coooiie e

Increasing the availability of the appropriate technologies

More carbon accounting / reporting ............eeevveeeeeniiiiiineeeeeeeeennnns

Other - Please specify:

NONE OF NS et e e eens

Can you please describe what you are doing in more detail to encourage staff to fly

less?
Type in — Probe fully

22nd September 2010



WWF - UK

Business Travel Survey

Q24 The Government should do more to encourage firms to invest in videoconferencing
technology. To what extent do you agree or disagree with that?

AGIEE SITONGIY ...t e e e e e e e e e 1
AGree SHgNTIY . ... 2
Disagree slightly.........c.oooii i 3
Disagree StroNGIY ... ....c.oe it e e e 4
13 0

Q25 Which, if any, of the following should the Government support to help your company
achieve lower carbon business travel and meeting practices?

Read out and multi-code

An enhanced capital allowance scheme or other tax incentives to lower the purchase

price of videoconferencing €qUIPMENT...........oovviiviiieeieeerininis ceeenns 1
More favourable tax treatment of company incentive schemes to encourage staff to
make greater use of videoconferencing..........cccccvvvvvvviiiiiinn cerinnen. 2
A better public network of public videoconferencing facilities......... 3
Nationwide provision of high speed broadband.................................... 4
Greater investment in high speed rail ... 5
Improvements to existing rail NetWOrK...........ccoo it e 6
Lower cost of rail relative to air travel......... ..o 7

Other (please specify)
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Section 6 — Company Information and Further Interest

Q26 Lastly, I'd like to ask a few questions just to place your answers into context. Please
could you tell me your job title?

DO NOT READ OUT - ONLY ONE ANSWER ALLOWED
1) Business Travel Manager

2) CSR Director/ Senior Manager

3) Sustainability Director/ Senior Manager

4) Environmental Director/ Senior Manager

5) Finance Director

31) Other (Type in at next screen)

Q27 Inwhich industry sector are your main operations?
PROMPT IF NECESSARY - ONLY ONE ANSWER ALLOWED
1) Construction
2) Electricity
3) Oil & Gas
4) Water
5) Finance
6) Hotels and Restaurants
7) Mining & Quarrying
8) Manufacturing
9) Real Estate, renting and business activities
10) Transport, storage and communication
11) Wholesale and Retail trade

31) Other (Type in at next screen)

Q28a Could I please take a note of your email address so that we can send you the
digest of findings?

1) Yes - want final report emailed

2) No - don't want final report
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Ask Q28b if Q28a is Coded 1
Otherwise skip to Q29
Q28b PLEASE TYPE IN EMAIL ADDRESS HERE:

Ask All

Q29 Whilst your answers will remain anonymous, would you like your organisation to be
listed as a participant in this survey when we publish our findings?

1) Yes
2) No

Q30 We hope to include a number of case studies to describe what companies are
doing to reduce flying in our final report. Would your organisation be willing to be
contacted by WWF at a later date to discuss this possibility?

1) Yes
2) No
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